
FURNACE +

What it is and what is for?



The customer portal is an online platform where all additional services available to the 

customer and their devices including access to information at any time and from 

anywhere in the world are collected. 

The “FURNACE plus” portal offers: 

- access to additional services not available in the basic control system

- trouble-free service and support

- provides full access to relevant, up-to-date information around the clock, 24/7 

- gives the user the opportunity to get help online
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Access to the portal is 

password-protected, and the 

information presented comes 

only from devices assigned to 

a given user. Depending on the 

end user needs, it is possible 

to assign only those devices to 

which the user should have 

access within a given 

company.
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SECO/PREDICTIVE is a solution for collecting data from sensors and saving them in the SECO/WARWICK 

cloud, so that they can then be used to predict potential failures. The system is based on a separate logic 

controller responsible for continuous control of the furnace’s monitored subsystems. If irregularities 

which may affect the furnace correct operation in the future are detected, the system informs the users 

about it on a regular basis.

Depending on the furnace type and equipment, it can be analyzed from different angles. The following 

systems can be monitored and controlled in the furnace:

• Pumping system

• Heating system

• Furnace’s tightness

• Cooling system

• Computer system with UPS
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The SECO/PREVENTIVE system is a calendar-based module dedicated to maintenance services. It 

provides planning and organization of the devices and its individual components’ inspections as a part of 

preventive maintenance of a given device. 

Key features of SECO/PREVENTIVE:

• possibility of confirming the performed inspections and previewing their history along with comments

• system inspections transferred from the manual, with appropriate intervals

• user inspections give the possibility to enter any user-defined inspections

• email notifications about scheduled inspections

Thanks to this, maintenance service have all information about inspections in one place. This facilitates 

the inspections management, and consequently ensures fewer interruptions in the device operation.
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As part of this module, the user will be given access to the technical support site, where 

they can independently review the tickets in order to look for a solution to a similar problem 

or report a new problem with the device. Each report will be assigned a number and a 

person responsible for its resolution, which significantly facilitates contact with the 

SECO/WARWICK service as well as problems’ monitoring and solving. This guarantees that 

the request has been accepted and will be handled.
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This module presents the given device’s historical alarms statistics. The user has a full view 

of active alarms and warnings and access to their history in a configurable time range.

Thanks to this, the user has the opportunity to make an accurate diagnosis and eliminate 

the problem’s cause. This can prevent the furnace’s permanent damage and keep it in good 

condition.
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The module presents graphically the signals coming from the furnace. These can be both 

technological (e.g., vacuum, pressure, temperature) and technical (e.g., voltage, current, 

power) parameters. The analyzed data can be exported to a CSV file. 

This enables the device operation analysis and possible correction of its parameters. 
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OEE indicators (Overall Equipment Effectiveness) are defined as the overall equipment 

efficiency. The module is responsible for calculating and presenting the values determining 

the furnace’s production capacity utilization degree.

Proper interpretation of the presented indicators helps in planning production and 

increasing work efficiency.

OEE
FURNACE +



OEE
FURNACE +



SENERGY is a module thanks to which the user can analyze electricity consumption for a selected 

process, in relation to the average or median consumption of other processes with the same or different 

recipe.

Here it is possible to observe changes in energy consumption and track any anomalies. Thanks to the 

recipe revisions’ and deviation indicators’ introduction, the specific process can be compared with 

others (difference between energy consumption during the process and average consumption, 

difference between process duration and average time). As a result of this analysis, the user can reduce 

electricity consumption. 

SENERGY
FURNACE +



SENERGY
FURNACE +



There is a "Help" available on the portal, where there is access to full documentation describing 

individual modules and how to work with them.
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